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WITH RED TAPE BUSTER SHANE BOWERING

SOLVED

Advice offered in this column is general in nature and readers should obtain 
specifi c qualifi ed advice from experts in the appropriate fi eld in all circumstances.

GOT A PROBLEM? 
Contact Red Tape Busters founder Shane Bowering 

at PO Box 93 Clontarf Beach Qld 4019 or
solved@redtapebusters.com.au

Housing boom hangover
Land valuationsA

RE you one of the many
property owners con-
fused by how our land
valuations are calculated
and why?
This year, especially,

property owners in southeast
Queensland were outraged by the
astronomical increases.

Samantha from Biloela asks why
land valuations are undertaken
each year and on what basis the
values are determined.

Annual Department of Natural
Resources and Mines valuations
are based on the unimproved value
of land in its natural state, without
buildings, structures, fences, level-
ling, filling, etc.

The valuations are used by local
government as a base for the levy-
ing of rates, by the Office of State
Revenue as a base for the calcu-
lation of land tax, the Department
of Natural Resources and Mines for
calculating state land rental, and
the Commonwealth Grants Com-
mission to assist in the allocation of
funding.

To calculate unimproved values
the department examines sales in-
formation for each land-use
category in an area and sends regis-
tered valuers to inspect properties
that have recently been sold.

The department advises that it
likes to inspect, where possible,
lightly improved or vacant proper-
ties as this gives it a better indi-
cation of ‘‘unimproved’’ values in
the area.

The unimproved value of the
land is then calculated by deduct-
ing the added value of improve-
ments — buildings, fences, struc-
tures, etc, from the sale price.

The value arrived at is then com-
pared with previous values to de-
termine the relevant market move-
ment in the area.

Given Queensland’s recent prop-
erty boom, land values have soared.

The department says that a valu-
ation increase does not necessarily

mean that your council rates will
increase.

Hang on — even those like me
who lack common sense and
struggle with maths, will realise
that if valuations go up, council
rates in general must increase.

When you receive your valuation,
I suggest that you look into the pro-
posed valuations very carefully.

I have heard of experiences
where people have been outraged
over the proposed valuations, have
challenged them and had the valu-
ations reduced.

If you do disagree you need to
obtain evidence to challenge the
valuations.

I would be contacting local real

estate agents to get them to quan-
tify values in the area and even en-
gaging your own valuer to provide
an assessment. That will cost about
$400.

Essentially, you need to prove
that the values that the depart-
ment has used do not reflect the
true value of land in the area.

You must lodge a Notice of Ob-
jection and submit it to the depart-
ment within 42 days of receiving
your valuation notice.

Next year when valuations are
released around March, we can
surely see some of our land values
dropping as a result of the slowing
in the property market — and pigs
might fly!

Honest prices.

No gimmicks.

Ethical advice.

1800 73 03 73
Central City Men’s Clinic 371 Queen Street, Brisbane

www.mensclinic.net  

Phone Dr Richard 
Clarke to speak to
him personally:

3221 2886

ERECTILE DYSFUNCTION? 
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CLIVE ANTHONY ELECTRICAL

Acc. No.: A1025996

Sort: POINN0016

Ad No: N0016S0219

Take No.: 1116123v2

Size: 10x2

Queensland Above
Ground Pool Discounters

ZODIAC 
the worlds largest
manufacturer of
above ground &
modular pools

New style resin pools • Latest technology    
• 20 year warranty 

(on salt
water

pools)

www.captainnemos.com.au

Prices & Quality that
can’t be beatenDISPLAY CENTRES - OPEN 7 DAYS

Southside: 2659 Logan Rd, Eight Mile Plains T: 3341 4949
Westside: 347 Honour Ave, Graceville T: 3379 6899
Northside: 825 Zillmere Rd, Aspley T: 3863 3799
Toll Free 1800 444 949

STYLISH RAINFOREST COLOUR
WITH LARGE TOP DECKS

5 qty 4.9 x 3.8 x 1.2 ....................$2300.00
8 qty 6.2 x 3.8 x 1.2 ....................$2600.00
7 qty 7.3 x 3.8 x 1.2 ....................$2990.00
5 qty 8.0 x 4.58 x 1.2 ..................$3300.00
9 qty 9.0 x 4.58 x 1.2 ..................$3650.00
5 qty 11.6 x 4.58 x 1.2 ................$5300.00

7 qty 6.9 x 4.57 x 1.32 ................$4990.00
6 qty 8.0 x 4.57 x 1.32 ................$5370.00
5 qty 9.14 x 4.57 x 1.32 ..............$5990.00

All pools come with pump, filter, cleaning
equipment and chemicals.

All pools come with pump, filter, saltwater
chlorinator, cleaning equipment and chemicals.

AUSTRALIAN ONLY RESIN
FRAMED POOLS

CLEARANCE SALE ON
SALTWATER POOLS

STOCK LIMITED

STOCKTAKE CLEARANCE SALE
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RETRAVISION

Acc. No.: A1038788

Sort: RETRN0020

Ad No: N0020S0219

Take No.: 1118370v2

Size: 5x2

Mobiles

All adds up
to Triple-0

T HE email has burst
a boiler following
our report about
dialling Triple-0 in

an emergency.

Some readers say that
112 is a hoax while
others have raised a
other issues about 112.

Those who know me
well can verify that any-
thing more complex
than a toaster leaves me
scratching my head.

Just to answer some of
your questions — 112
isn’t a hoax and is the
recognised internat-
ional emergency num-
ber. It is programmed
into all GSM phones
and works anywhere in
the world.

Triple-0 is the recog-
nised emergency num-
ber in Australia and is
the preferred number
for our emergency ser-
vices and the Federal
Government.

But 112 is a viable op-

tion when your phone is
out of network range, or
reads ‘‘Emergency Use
Only’’, if you have no
credit left on your SIM
card, and even when you
phone is locked, as it will
over-ride the need for a
PIN.

It seems that if you
have no credit left on
your mobile phone,
Triple-0 won’t work but
112 will.

State Emergency Ser-
vices Minister Pat
Purcell has urged every-
one to stick to Triple-0
after an survey showed
up to 50,000 Queensland
adults do not know the
Triple-0 emergency
phone number.

On the plus side, kids
as young as two have
rung the number to save
a grown-up.

Lorikeets
ruffle
feathers

RAINBOW LORIKEETS: A beautiful part of Queensland’s wildlife . . . but oh so noisy

Noisy wildlife

W E ARE lucky in this
country to have a
wide variety of fauna
and flora that help to

make Australia unique.

Many of our much-loved
animal and plant species are
rightfully protected.

What happens, though,
when one of our delightful
feathered friends — the lorikeet
— ruffles the feathers of resi-
dents?

Rachael from the Sunshine
Coast has some serious con-
cerns with thousands of lori-
keets roosting in a nearby tree.

Rachael has complained that
the birds’ incessant noise starts
just before dusk and continues
for a few hours, starting again
intermittently for short
periods at night. It starts again
before daybreak each morning.

She asks what, if anything,
she can do.

The Environmental Protec-
tion Act and supporting Noise
Policy covers only noise from
domestic animals.

The Queensland Parks and
Wildlife Service suggests the
birds are likely to be rainbow
lorikeets, which are protected

under the Queensland Nature
Conservation Act 1992.

It says that in general it will
not move flocks of native birds,
nor is any relocation likely to be
successful. But they say ibis
h a v e b e e n s u c c e s s f u l l y
relocated in some situations.

Further comment suggests
that bird-scaring devices are
likely to cause a side issue with
surrounding homeowners.

In short, the service was
fairly short on answers that
would help Rachael.

But if Rachael is adamant
the birds are affecting her
badly, she should contact the
service’s Sunshine Coast office,
lodge a complaint and ask
them to investigate.

She should also ask her
neighbours if they support her.
The more residents who share

Rachael’s concerns, the more
chance there is that the service
will act.

While the local council has
little authority in this area, if
the trees are on council land,
the service can empower the
council to take action to re-
move the birds.

This seems to be an issue
where you are damned if you
do and damned if you don’t.


